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Cookie Policy of the University of La Laguna Virtual

Campus

The University of La Laguna (hereinafter ULL) hereby informs you that the
websites of its Virtual Campus use cookies. This applies to:

e |nstitutional sites 24/25:

0O O O O O

o O O O

o

Doctorate and Postgraduate: campusdoctoradoyposgrado2425.ull.es
Superior Polytechnic School of Engineering:
campuspolitecnicasuperior2425.ull.es

Superior School of Engineering and Technology:
campusingenieriaytecnologia2425.ull.es

Faculty of Fine Arts: campusbellasartes2425.ull.es

Faculty of Sciences: campusciencias2425.ull.es

Faculty of Health Sciences: campussalud2425.ull.es

Faculty of Nursing: campussalud2425.ull.es

Faculty of Social Sciences and Communication:
campussocialesycomunicacion2425.ull.es

Faculty of Law: campusderecho2425.ull.es

Faculty of Economics, Business and Tourism:
campuseconomiaempresayturismo2425.ull.es

Faculty of Education: campuseducacion2425.ull.es

Faculty of Pharmacy: campusfarmacia2425.ull.es

Faculty of Humanities: campushumanidades2425.ull.es

Faculty of Psychology and Speech Therapy:
campuspsicologiaylogopedia2425.ull.es

Lifelong Learning Center: campusformacionpermanente2425.ull.es

e [nstitutional sites 25/26:

o

o O O O

Doctorate and Postgraduate:
campusvirtual.ull.es/2526/doctoradoyposgrado

Superior Polytechnic School of Engineering:
campusvirtual.ull.es/2526/politecnicasuperior

Superior School of Engineering and Technology:
campusvirtual.ull.es/2526/ingenieriaytecnologia

Faculty of Fine Arts: campusvirtual.ull.es/2526/bellasartes
Faculty of Sciences: campusvirtual.ull.es/2526/ciencias
Faculty of Health Sciences: campusvirtual.ull.es/2526/salud
Faculty of Nursing: campusvirtual.ull.es/2526/salud
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o Faculty of Social Sciences and Communication:

campusvirtual.ull.es/2526/socialesycomunicacion

Faculty of Law: campusvirtual.ull.es/2526/derecho

Faculty of Economics, Business and Tourism:

campusvirtual.ull.es/2526/economiaempresayturismo

Faculty of Education: campusvirtual.ull.es/2526/educacion

Faculty of Pharmacy: campusvirtual.ull.es/2526/farmacia

Faculty of Humanities: campusvirtual.ull.es/2526/humanidades

Faculty of Psychology and Speech Therapy:

campusvirtual.ull.es/2526/psicologiaylogopedia

o Lifelong Learning Center:
campusvirtual.ull.es/2526/formacionpermanente

o O O O

e Non-Institutional sites:

o https://campusvirtual.ull.es/formacion
https://campusvirtual.ull.es/facultades
https://campusvirtual.ull.es/entornos
https://campusvirtual.ull.es/ocw
https://campusvirtual.ull.es/frontal
https://campusstarseu.ull.es

o O O O

Below, you can find detailed information about what cookies are, the types of
cookies used on this website, and how to configure them.
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1.- What are cookies?

A cookie is a small file stored on a computer or other device when accessing
certain web pages. Cookies allow a website, among other things, to store and retrieve
information about the browsing habits of the user or device and, depending on the
information they contain and how the device is used, they can be used to recognize
the user.

2.- Types of Cookies

Depending on the entity that manages the device or domain from which the
cookies are sent and processes the data obtained, we can distinguish:
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e First-party cookies: These are sent to the user's device from a domain
managed by the site administrator, which provides the service requested by the
user.

e Third-party cookies: These are sent to the user's device from a domain not
managed by the site administrator, but by another entity that processes the data
obtained through cookies.

Depending on how long they remain active on the user’s device, we can
distinguish:

e Session cookies: Cookies designed to collect and store data while the user
accesses a web page.

e Persistent cookies: A type of cookie in which the data remains stored on the
user’s device and can be accessed and processed for a period defined by the
site administrator, which may range from a few minutes to several years.

Depending on the purpose for which the data obtained through cookies are
processed, we can distinguish between:

e Technical cookies: These are cookies that allow the user to browse a website,
platform, or application and to use the different options or services available,
such as controlling traffic and data communication, identifying the session,
accessing restricted areas, remembering the items that make up an order,
carrying out the purchase process of an order, submitting a registration or
participation request for an event, using security features while browsing,
storing content to enable the dissemination of videos or audio, or sharing
content through social networks.

e Personalization cookies: These allow the user to access the service with
predefined general characteristics based on a series of criteria on the user's
device, such as language, browser type, or the regional settings of the location
from which the service is accessed, etc.

e Analysis cookies: These allow the site administrator to monitor and analyse
the behaviour of users on the websites to which they are linked. The information
collected through this type of cookie is used to measure the activity of the
websites, applications, or platforms and to create browsing profiles of the users
of those sites, applications, and platforms, in order to introduce improvements
based on the analysis of the usage data generated by users of the service.

e Advertising cookies: These enable the management, in the most efficient way
possible, of the advertising spaces that, if applicable, the site administrator has
included on a website, application, or platform from which the requested service
is provided, based on criteria such as the content published or the frequency
with which advertisements are displayed.
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e Behavioural advertising cookies: These enable the management, in the most
efficient way possible, of advertising spaces that, if applicable, the site
administrator has included on a website, application, or platform from which the
requested service is provided. These cookies store information about user
behaviour obtained through continuous observation of browsing habits,
allowing the development of a specific profile to display advertising based on
that behaviour.

3.- Cookies used on this website

Type Name Duration Source Purpose
Until the
_ MoodIeSessiV'rtual Moodle (ULL Essential. Keeps the s,erV|ce
Technical . Campus . connected to the user’s
on|[site] : Virtual Campus) :
session Session across pages.
ends.
Technical  [CC—C@MPUS_a .o days M_oodle (ULL Saves the user's cookie
cookie Virtual Campus) |consent and preferences.
Used to distinguish users.
Analytical | ga 2 years Google Analytics|See Google Analytics cookie
usage
(developers.google.com)
Used to maintain session
State.
. | _ga_<contai .
Analytical ner-id> 2 years Google Analytics See Google Analytics cookie
usage
(developers.google.com)

Some courses, depending on the content and additional teaching materials,
may include third-party cookies embedded in iframes and external tools.

In addition to using our configuration panel or changing your preferences at any
time from your user profile (at the URL: /user/preferences.php), you can disable or
configure the cookies installed on your device through your internet browser settings.

Below, we provide links to the configuration instructions for the most common

browsers:

e Mozilla Firefox:
https://support.mozilla.org/es/kb/cookies-informacion-que-los-sitios-web-

quardan-en-?s=cookies&r=1&ass

e Google Chrome:
https://support.google.com/chrome/answer/95647?%20hl=es&hlrm=en



https://developer.mozilla.org/es/docs/Web/HTML/Element/iframe
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e Internet Explorer:
https://support.microsoft.com/es-es/topic/c%C3%B3mo-eliminar-archivos-de-
cookies-en-internet-explorer-bca9446f-d873-78de-77ba-d42645fab52fc

e Safari:
https://support.apple.com/es-es/quide/safari/sfril1471/mac

e Opera:
https://help.opera.com/en/latest/web-preferences/

e Microsoft Edge:
https://privacy.microsoft.com/es-es

Please remember that some features of the website content are only available
if the installation of cookies is allowed in your browser. If you block the installation of
cookies, you may not be able to fully or partially access the website or some of its
functionalities.

The site administrator is not responsible for the content or accuracy of the
privacy policies of third parties included in this Cookie Policy. Furthermore, this Cookie
Policy may be modified based on new legislative or regulatory requirements, or for the
purpose of adapting it to the instructions issued by the Spanish Data Protection
Agency. You may withdraw your initially given consent at any time.

University of La Laguna | Virtual Teaching Support Unit
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